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February 28, 2021 
 

Dear Connecticut Vaccine Providers: 

I am writing this afternoon to confirm your formal commitment to achieving Connecticut’s 
vaccine equity goals. While we continue to make great progress in quickly vaccinating our 
residents thanks to your hard work, we are still falling short of the imperative to do so 
equitably across communities.  People of color and those who live in our highest-risk cities are 
getting vaccinated at lower rates than whiter and wealthier residents.   

Last Thursday, DPH reported that while 17.5% of residents in lower risk cities had been 
vaccinated, only 12% in high-risk cities have been. Similarly, while 50% of white residents over 
age 75 have been vaccinated, only 38% of Hispanic and 29% of Non-Hispanic black residents 
over 75 have been.1  We can and will do better, and we can only do that with your 
commitment and collaboration.   

At DPH we are grateful for and impressed by this group’s efforts and the willingness to work 
on collective measures to achieve the equity goals. In response to discussions and 
recommendations from many of you, we have developed a list of priority zip codes based on 
the CDC’s Social Vulnerability Index (SVI).   

The SVI uses U.S. Census data to determine the relative social vulnerability of every census 
tract. The SVI score includes measures of:  Socioeconomic Status, Household Composition, 
Minority Status, Language, Housing, Transportation, Poverty, Unemployed, Income, No High 
School diploma, Single-Parent Households, Multi-Unit Structures, Mobile Homes, and other 
factors. The higher the SVI score, the more vulnerable a community is to poor health 

 
1 These data are based on individuals with known race and ethnicity. Total coverage is higher than that implied 
by the figures split by race and ethnicity due to missing race and ethnicity records in the data. We ask all 
providers to consistently, accurately, and comprehensively report race and ethnicity data in order to avoid these 
gaps in visibility. 



 
 

 

outcomes in a public health crisis such as this one.  The CDC has recommended using the SVI 
as a tool for the targeting of public health efforts.  

Working with colleagues at the Yale School of Public Health, we have developed composite 
SVI scores at the level of zip codes and identified the top quintile of zip codes according to 
social vulnerability. 25% of CT residents 55-years-of-age and older live in these priority zip 
codes and working with you we can track what proportion of vaccine is being administered to 
people living there.  We are asking you to work with us to focus outreach, education and 
vaccination in these high-risk communities. Most importantly, we want to see vaccine 
administered to people who live in these zip codes in proportion to their population.  

In addition to focusing on the highest risk zip codes, we need your help in collecting and 
tracking vaccination data by race and ethnicity. We continue to see high percentages of 
“missing” and “other” data in CT WIZ, and it is more important than ever to ensure this data 
are collected and reported as much as possible.  

With this in mind, I am asking for your affirmative commitment to the following:  

 

COVID Vaccine Provider Equity Commitment  

As COVID-19 vaccine providers, we are making a shared commitment to:  

• Ensure that vaccine supply is directed to vulnerable communities. We commit to administering at 
least 25% of available vaccine supply to the residents of priority zip codes (see table below) 

• Collect, track, and report data regarding race and ethnicity for vaccines administered and take 
corrective action to improve the equity of our efforts  

• Make investments in outreach and access efforts to reach vulnerable communities – especially 
communities of color. These will take many forms, including dedicated call-in lines, reserved 
appointment slots for priority zip codes, community health worker models, and mobile clinics in priority 
neighborhoods  

• Collaborate as a group of providers to achieve this commitment  

 

On a periodic basis, DPH will report, by provider type (hospitals, FQHC, LHD or Pharmacy) how 
much vaccine is being administered to residents of these priority zip codes. We will continue 
to track vaccine percentages by race and ethnicity.  It is our firm belief that holding ourselves 
publicly and collectively accountable to this kind of numeric goal is a critical component to 
making progress. We commit to regularly convening vaccine providers to share best practices, 
problem solve and collaborate in ensuring vaccine coverage in these priority areas.  

We thank you for your work to date and are excited to join with you in making sure that no 
Connecticut resident is left behind in this vaccine program. I respectfully request that you 



 
 

 

reply to this email with your agreement to the 4 elements of the commitment statement at 
your earliest convenience.  Please don’t hesitate to contact me with questions. 

 

Thank You 

 

 

 

Deidre S. Gifford, MD, MPH 
Acting Commissioner, CT Department of Public Health 

  



 
 

 

Appendix 

 

Priority zip codes 
Top quintile (20%) social vulnerability index scores by zip code in the state of Connecticut2 

Ansonia 06401 
Bridgeport 06604, 06605, 06606, 06607, 06608, 06610 
Brooklyn 06234 
Danbury 06810 
Derby 06418 
East Hartford 06108, 06118 
Hartford 06103, 06105, 06106, 06112, 06114, 06120 
Killingly 06239, 06241 
Manchester 06040 
Mansfield 06250 
Montville 06382 
Naugatuck 06770 
New Britain 06051, 06052, 06053 
New Haven 06511, 06513, 06515, 06519 
New London 06320 
Norwalk 06854 
Norwich 06360 
Plainville 06062 
Stamford 06901, 06902 
Waterbury 06702, 06704, 06705, 06706, 06708, 06710 
West Hartford 06110, 06119 
West Haven 06516 
Willimantic 06226 
Windham 06256, 06280 
Winsted 06098 

    

 

 

 
2 The CDC’s social vulnerability index score is a composite measure of factors that contributed to inequitable health outcomes and social 

vulnerability. This includes race & ethnicity, poverty, lack of access to transportation, and crowded housing. 


